Employer Satisfaction Questionnaire 
on Thammasat University Graduates’ Working Performance for Academic Year 2017
Graduate’s Name
Faculty/College
Level

           As an employer of Thammasat University Graduates in Academic Year 2017, Thammasat University would like to survey the poll regarding the working performance whom they work for. This information will help us on how we can improve in providing academic services. We would like to ask the supervisor of our graduates to kindly complete this questionnaire, which is divided into 3 sections as follow: 

Section 1
General information of employer’s organization

Section 2
Evaluation of Thammasat University graduates’ performance and qualifications that the employer seeks in the graduates

Section 3
Suggestions for university to improve its teaching and learning environment.
We highly appreciate your opinion and would like to thank you in advance for your cooperation
Section 1

Instruction: Please fill in the blank spaces or mark ( or ( in the box (
1. Name of Organization


Location
(  (1) Bangkok metropolitan area
(  (2) Other province
(  (3) Abroad

Phone number 
  
Email 
  
2. Organization Status

(  (1) Private company
(  (2) Governmental office
(  (3) State enterprise


(  (4) Other (Please specify)

3. Field of services

(  (1) Public Health
(  (2) Education
(  (3) Banking/Finance

(  (4) Health/Life Insurance
(  (5) Politics/Public Administration
(  (6) Agriculture

(  (7) Legal Services
(  (8) Research
(  (9) Import/Export

(  (10) Tourism
(  (11) General Services
(  (12) Social Work

(  (13) Construction/Real Estate Development
(  (14) Journalism and Broadcasting
(  (15) Information Technology
(  (16) Telecommunications
(  (17) Industry/Manufacturing
(  (18) Wholesale/Retail
(  (19) Others (please specify)




4. Number of Employees

(  (1) Less than 10
(  (2) 10-50
(  (3) 51-100


(  (4) 101-500
(  (5) 501-1,000
(  (6) 1,001 and above

5.
Interviewee Information
(  Direct supervisor to the graduate
(  Others (Please specify)


Age
years
Year of the workplace


Highest Graduation
(  (1) Less than bachelor’s degree
(  (2) Bachelor’s degree




(  (3) Master’s degree
(  (4) Doctoral degree
Section 2 
Evaluation will be measured into 2 categories:
Category 1
To evaluate the graduate’s performance, the evaluation is classified into to 5 levels; satisfied, 
somewhat satisfied, neutral, somewhat dissatisfied, and dissatisfied.

Instructions: 
Please mark ( or ( only in the Category 1 column.
Category 2
To rate the graduate qualifications that are preferred in your organization
Instructions: Please fill in number 1  2  and 3 in the Category 2 column. Please note that number 1 is the most preferred qualification.

	Graduate qualifications
	Category 1
To evaluate the performance of the graduate that works in your organization
	Category 2
To rank the graduate qualifications that are preferred in your organization

	
	satisfied
	somewhat satisfied
	neutral
	somewhat dissatisfied
	dissatisfied
	

	Morals and ethics
	
	
	
	
	
	Please rate the top 3 qualifications

	1. Honest and trustful
	
	
	
	
	
	

	2. Hard working
	
	
	
	
	
	

	3. Self-disciplined, polite and respecting for others
	
	
	
	
	
	

	4. Generous contributing and considerate
	
	
	
	
	
	

	5. Professional and ethical responsibility
	
	
	
	
	
	

	Knowledge
	
	
	
	
	
	Please rate the top 3 qualifications

	1. Knowledge in his/her field of study
	
	
	
	
	
	

	2. Knowledge in the relevant fields and ability to apply knowledge to the society
	
	
	
	
	
	

	3. Ability to adapt/adjust/integrate his/her knowledge at work
	
	
	
	
	
	

	4. Eager to learn more to improve work and him/herself
	
	
	
	
	
	

	Cognitive skills
	
	
	
	
	
	Please rate the top 3 qualifications

	1. Creativity
	
	
	
	
	
	

	2. Ability to analyze and solve problems that occur during work
	
	
	
	
	
	

	3. Ability to plan and manage in order to accomplish work smoothly
	
	
	
	
	
	

	4. Ability to express opinions appropriately
	
	
	
	
	
	

	5. Ability to make decisions

	
	
	
	
	
	

	Interpersonal skills and responsibilities
	
	
	
	
	
	Please rate the top 3 qualifications

	1. Emotional sensitivity and ability to control him/herself
	
	
	
	
	
	

	2. Leadership
	
	
	
	
	
	

	3. Ability to smoothly work on a team
	
	
	
	
	
	

	4. Responsibility for assigned tasks
	
	
	
	
	
	

	5. Works meticulously
	
	
	
	
	
	

	6. Assigned work quality
	
	
	
	
	
	

	Numerical analysis, communication and information technology skills
	
	
	
	
	
	Please rate the top 3 qualifications

	1. Ability to apply technologies related to the job
	
	
	
	
	
	

	2. Communication skills
	
	
	
	
	
	

	3. Report/presentation/ writing skills 
	
	
	
	
	
	

	4. Knowledge and skills in foreign languages
	
	
	
	
	
	

	Public mind and social responsibility
	
	
	
	
	
	Please rate the top 3 qualifications

	1. Appropriate expression with confidence and claim for justice 
	
	
	
	
	
	

	2. Conformity to rules and regulations of the organization/society
	
	
	
	
	
	

	3. Self/family/social responsibility
	
	
	
	
	
	

	4. Enthusiasm to participate in public activities conducted by the organization or society
	
	
	
	
	
	

	5. Respect for the rights of others and ability to live happily with others
	
	
	
	
	
	


Part 3: Suggestions for the university to revise its teaching and learning methods
Thank you for taking your time to answer this questionnaire and providing us with useful suggestions.
Please return this questionnaire by putting it into the enclosed envelope addressed to ……………………………….�………………………………………………..……………………….. or return it via FAX number +66 (…) …..……………….........................
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